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GNS Science

• Earthquake information to the public = up to 20min
– “Hurry up GeoNet how big was it”

• Only larger / felt events put on geonet.org.nz
– “I felt it, why isn’t it on the website”

• 2011 start testing Automated system SeisComP3

Technology - “We want information now”



GNS Science

March 2012 – GeoNet Rapid (Beta) 
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Smartphones (March + June)

13,00030,000
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September – the new geonet.org.nz goes live!
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geonet.org.nz - Volcanoes
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geonet.org.nz – Information / data
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Social Media – The Next Frontier!
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The first challenge =  Canterbury 
• September 4th 2010

• Awareness of GeoNet increased, ‘house hold’ name

•Website hits:

- 2009 147 million 
- 2010 Sept 4th  8th 187 million

• Facebook 

- Pre Sep < 1000 ‘likes’ this quickly 
rose

- Lots of  Questions and fears 

- 2011 1 billion hits!
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Facebook

• Can interact with the public, answer queries

• Get information out to a lot of people quickly

• Can help the public feel reassured during a stressful time
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The Second Challenge =  Eruption(s) 
August :  White Island and Tongariro have small eruptions, both at night.

Website:

• Volcano Alert Bulletins , News stories and  Ashfall Prediction maps

• Old system = some delay

Facebook / Twitter:

- Instant information

- Ash / What to do

- Photos to and from public

- quickly confirm/deny rumours
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Rumours / Bad News
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Social Media – Twitter
• Easy to manage (compared to Facebook)

• Can just post links (auto from RSS feeds)

• Less man-power
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Blogging

Geonet-shakennotstirred.blogspot.co.nz
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More Blogging

• Science and tech behind Geonet
– http://geonet-scienceinaction.blogspot.co.nz/

• Inside view on GeoNet geekdom
– http://geonet-dev.blogspot.co.nz/



GNS Science

www.geonet.org.nz 
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